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 ←Scan the code to access English page of Onojo City 

Norovirus Prevention Information 
Please protect yourself from Norovirus. 

Preventive measures 

●Wash and disinfect your hands well and frequently. 

●Make sure the food is fully heated. 

 

 

When you reached 20 years old, -National Pension- 
Everyone whose address is registered in Japan and aged 20 to 59 should enroll 
in the National Pension Scheme and pay the insurance premiums. However, if 
you have difficulty paying premiums because of financial reasons, you may be 
able to defer your premium payments through the following systems. Please 
contact us for further details. 

Special Payment System for Student 

If you are a student and have difficulty paying premiums because of economic 
reasons, you may be able to defer your premiums payments through the 
Special Payment System for Student. 

Premium Payment Deferment System 

If you are aged 20 to 49 and the income* of you or your spouse is under a 
certain amount of money, you may be able to defer your premium payment. 
*In the case of the application by June, the income for 2 years ago 
*In the case of the application after June, the income in the previous year 

Premium Payment Exemption for the Period before and after Childbirth 

●Eligibility  Women who gave birth to a baby on February 1
st
, 2019

 
or after 

*Application will be accepted from 4 months of pregnancy or after. 
(including stillbirth) 

●Exemption Period  4 months from a month of scheduled due date or a 

month of delivery (e.g. In case of delivery in December, from November to 
February) 

*In case of a multiple birth event, for 6 months from 2 months before a month of 
delivery (e.g. In case of delivery in December, from October to March) 

For application or further information, please contact 
Community Culture Section 
Tel: 092-580-1876  Fax: 092-573-7791 

E-mail: shakai@city.onojo.fukuoka.jp 

Emergency Support Benefit for Rise of Price of Electric Power, Gas, 
Food, etc. 
Emergency support benefit will be provided to low-income households. It is to 
take into consideration that rise of price of electric power, gas, food, etc. will 
greatly affect household budget of low income households. 
 

●Eligibility 

Tax-exempted Households (for FY2023) 
*Households registered with Onojo City as of Dec. 1

st
, 2023 and all members 

in the same household are exempted from residential tax (per capita levy) for 
FY2023. 
*If you received the benefit for tax-exempted households for FY2023 (70,000 
yen) at other municipalities, you are not eligible for this benefit. 
 

●Benefit Amount  70,000 yen per household 

*Payment is done only once. 
 

●How to Apply 

We will send a notification to households who received 30,000 yen benefit for 
Emergency Support Benefit for Rise of Price of Electric Power, Gas, Food, etc. 
before and fulfill the conditions this time from January sequentially. This 
notification is to confirm your bank account information that you have 
designated. If you do not change the bank account for the transfer of the 
benefit, you do not have to do any procedures. We will transfer the benefit 
amount to the designated bank account from the end of January sequentially. 
 
If you are eligible from this benefit, we will send a notification and an 
application form from the end of January sequentially. In this case, please 
send the application form to receive the benefit by the deadline. 
 

●Application Deadline  Fri, March 29th, 2024 

*Application postmarked on Fri, March 29
th
 will be deemed valid. 

 
For further information, please contact us. 
 

 Don’t feeｌ alone. 

Please email us at  
shakai@city.onojo.fukuoka.jp 

if you have any problems living in Onojo City. 

Joe’BOX 
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For application or further information, please contact 
Community Culture Section 
Tel: 092-580-1876  Fax: 092-573-7791 

E-mail: shakai@city.onojo.fukuoka.jp 

Facilities Closed and Irregular Service during New Year Holidays 
 
 

 Jan. 
1 

2 3 4 5 

Mon Tue Wed Thu Fri 

Onojo City Hall      

Community Center      

Madokapia      

Sukoyaka Koryu Plaza      

Onojo Cocoro-no- furusato-kan 
City Museum 

     

Reiwa Child Information Center      

Place for the youth,  

ユープレ (Yu-pure) 

     

Family Koryu Center      

Ikoi-no-Sato       

Ikoi-no-mori Forest 
(Campsite) 

     

Ikoi-no-mori Forest 
(Central Park, Sports Park) 

     

Madoka Park,  
Otogana Multipurpose Park 

     

Akasaka & Asahigaoka Tennis 
Court 

     

Schools Open to the Public      

Clean Ene-Park South 
(Burnable garbage) 

     

Recycle Plaza 
(Non-burnable garbage) 

     

Community Bus "Madoka" Holiday Time Table 
Weekday  

Time Table 

Regarding other public facilities, please check in the Dec.15
th
 issue of the city 

magazine “Onojo” (written in Japanese) or contact us. 
 

(Continued on the upper right column) 
 

  Regular Holiday  Year-end and New Year Holidays 

 

Facilities Closed and Irregular Service during New Year Holidays 
We had correction in the chart of Facilities Closed and Irregular Service during 
New Year Holidays on the Dec.15

th
 issue. We apologize for the mistake and 

inform you of the correct information below. 

●Name of Facilities 

◇Madoka Park, Otogana Multipurpose Park 

◇Akasaka & Asahigaoka Tennis Court 

◇Schools Open to the Public 

●Correct Period of Holidays 

from Thu, Dec. 28
th
 to Thu, Jan. 4

th
 

 Don’t feeｌ alone. 

Please email us at  
shakai@city.onojo.fukuoka.jp 

if you have any problems living in Onojo City. 

Joe’BOX 

Have you paid the 4
th

 period of Municipal and Prefectural Tax and the 8
th

 
period of National Health Insurance Tax? 
The deadline of payment of the 4

th
 period of Municipal and Prefectural Tax and 

the 8
th
 period of National Health Insurance Tax is Wed, Jan. 31

st
. Delinquent 

charge will be charged when the payment is overdue. Please make sure to 
pay by the deadline. 

●Delinquent Charge   8.7% annually for 2024 

*From the next day of the deadline to the day a month passes: 2.4% annually 
 
 

*Making a payment of municipal tax etc. by direct debit is convenient. For 
application, please contact us. 
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 Don’t feeｌ alone. 

Please email us at  
shakai@city.onojo.fukuoka.jp 

if you have any problems living in Onojo City. 

Joe’BOX 

Allowance for Persons with Severe Disability 
Onojo City is providing “Allowance for Persons with Severe Disability”. 
 

●Subject Person  Those who fall under all of the following conditions. 

◇Persons who moved in Onojo City on and before Jan.1
st
 in 2023 and 

have been registered in Onojo City as citizens 

◇ Persons who have had “Handbook for Persons with Physical 

Disabilities Level1 and Level2” or “Handbook for Persons with 
Intellectual Disabilities Grade A” during 2023. 
* The allowance is not paid in any of the following conditions. 

◇You are staying at a welfare facility. 

◇You are receiving public pension due to your disability. 

◇You are receiving other welfare allowance. (Please contact us for 

details.) 

◇You were admitted into the hospital for 3 months or more in a row 

during 2023. 

◇You have a certain amount of income. 
 

●Monthly Amount    69,600yen annually 
 

●How to Apply  please submit the application form to Welfare Service 

Section at Onojo City Office 
  *The application form is distributed at Welfare Service Section. 
 

●Necessary Items  

◇“Handbook for Persons with Physical Disabilities Level1 and Level2” or 

“Handbook for Persons with Intellectual Disabilities Grade A” 

◇Personal Seal ◇Pass Book of your bank account 
 

●Application Period  

Wed, Jan.10
th
 – Wed, Jan.31

st
  *except for Saturday and Sunday 

*The eligible persons should take necessary procedures every January. 
 

Junior High School Orientation for New 1
st

 Graders and Guardians 
The orientations for enrollment in April 2024 will be held in each junior high 
school as follows. 

●Subject Person 
New 1

st
 grade junior high school students in April 2024 and their guardians 

●Contents 

◇explanation of school regulations and things to prepare 

*Please bring the notice of the orientation given by the elementary school 
your child attends. 

●Necessary Items  

◇Pens ◇Slippers ◇Bag to put your shoes in 
 

Schedule of Orientation 

Junior High Date Phone Number 

Ono Fri, Jan. 12
th
 092-581-0153 

Onohigashi Fri, Jan. 12
th
 092-503-5101 

Goryo Fri, Jan. 12
th
 092-503-2901 

Ori Fri, Jan. 19
th
 092-596-2911 

Hirano Sat, Jan. 20
th
 092-596-6501 

*For further information, please contact each junior high school. 
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Let’s go to ''Star-dome-madoka''! 
Let’s watch ''Orion'' together! 

●Date and Time  Sat, Jan. 13
th
  7:00pm - 8:50pm 

●Contents  ◇Observing the moon and planets with a telescope 

◇Observing the stars in winter with a telescope 

 
Seasonal Event 
Let’s find the Lunar X, the letter X, on the moon's surface! 

●Date and Time  Thu, Jan. 18
th
  7:00pm - 8:50pm 

●Contents  ◇Observing the moon with a telescope 

◇Observing the stars in winter with a telescope 

 
●Venue  Kita Community Center, Star-dome-madoka 

●Fee  Free 

*No registration in advance necessary. 
*Junior High School students and younger must be accompanied by 
their guardians. 

*In the case of rain or cloudiness, a story telling will be held in a room. 
 

 Don’t feeｌ alone. 

Please email us at  
shakai@city.onojo.fukuoka.jp 

if you have any problems living in Onojo City. 

Joe’BOX 

Garbage No-collection Dates 
Garbage will not be collected on the following dates: 
Sun, Dec. 31

st
 through Wed, Jan. 3

rd
, 2024 

 

Garbage No-collection Dates and Rescheduled Collection Dates 
 

Type of 
Garbage 

Burnable Garbage Pet bottles (Plastic bottles) and White Plastic Trays 

No-collection 
Date 

Sun, Dec. 31
st
 Mon, Jan. 1

st
 Tue, Jan. 2

nd
 Wed, Jan. 3

rd
 

Rescheduled 
Collection 

Date 
Fri, Dec. 29

th
 Thu, Jan. 4

th
 Fri, Jan. 5

th
 Sun, Jan 7

th
 

Subject Area 

◇Otoganadai 1-3chome 

◇Otogana 1-3chome 

◇Oaza Otogana 

◇Mikasagawa 

1,4,5chome 

◇Kawarada 1-5chome 

◇Akebono-machi 

1-3chome 

◇Mizuho-machi 

1-4chome 

◇Otoganahigashi 

1-4chome 

◇Oike 1,2chome 

◇Kawakubo 1-3chome 

◇Hiranodai 1-4chome 

◇Murasakidai 

◇Minamiori 1,2chome 

◇Tsutsui 1-5chome 

◇Nishiki-machi 

1-4chome 

◇Oaza Ushikubi 

◇Ushikubi 1-4chome 

◇Wakakusa 3,4chome 

◇Yokomine 1,2chome 

◇Hatagasaka 1,2chome 

◇Shimooridanchi 

◇Oaza Naka 

◇Naka 1-3chome 

◇Otoganadai 

1-3chome 

◇Otogana 

1-3chome 

◇Mikasagawa 

1,4chome 

◇Oaza Otogana 

◇Minamigaoka 

1-7chome 

◇Kawarada 

1-5chome 

◇Akebono-machi 

1-3chome 

◇Mizuho-machi 

1-4chome 

◇Otoganahigashi 

1-4chome 

◇Oike 1,2chome 

◇Kawakubo 

1-3chome 

◇Mikasagawa 

5chome 

◇Tsutsujigaoka 

1-6chome 

◇Miyanodai 

◇A part of Oaza 

Kamiori in Kamiori 
Ward 

◇Kamiori 

1-5chome 

◇Shimoori 

5chome 

◇Chuo 1,2chome 

◇Mikasagawa 

2,3chome 

◇Zasshonokuma- 

machi 1-5chome 

◇Sakae-machi 

1-3chome 

◇Wakakusa 

1,2chome 

◇Tsukinoura 

1-5chome 
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Family Farming Experience  
Let’s enjoy planting seed potatoes together with your family! 

●Subject person  Families living in Onojo with a child aged 5 or older 

*Those who can join the potato harvest in mid June 2024 are eligible. 

●Date and Time  Sun, Feb. 18
th
   10:30am -12:00pm 

*Will be postponed to Sun, Feb. 25
th
 in the case of rain 

●Place  Nakahata Farm (1-chome Nakahata, Onojo City) 

●Limit  20 groups (A drawing will be held in the case that the applicants 

exceed the limit. Those who have no experience of this event will be 
given priority.) 

●Fee   Free (about 300 yen per person will be collected when harvesting in 

June)  

●How to Apply 

Please send a double postcard to us with your address, names and ages of 
your family members who will join, phone number written. 
*1 application for 1 family 

●Deadline  must be received by Fri, Jan. 19
th
 

 

Child Rearing Class for Expecting Couples 
Are you expecting a baby? Learn more about pregnancy, child birth and child 
rearing with other expecting couples. Pregnancy from 24 weeks to 34 weeks 
will be recommended to join this class. 

●Subject person  Expecting women and partners who are living in Onojo 

City 

●Date and Time  Sat, Mar. 2
nd

 / 1:30pm - around 4:00pm 

●Venue  Sukoyaka Koryu Plaza, 3F 

●Details  ◆Simulated experience of pregnant woman 

◆Maternity exercise for couples, etc. 

●Limit  12 couples 

*An expecting woman who has no birth experience and whose due date is 
coming soon will be given priority in case the applicants exceed the limit. 

●Charge  200 yen / couple 

●How to Apply 

Through online application form (Japanese only), send e-mail, or fax to us 
with the followings written: 

◆The name of this class ◆Names of the expecting woman and partner 

◆Date of Birth ◆Postal code and Address ◆Phone number 

◆E-mail address ◆Due date ◆First or Second (or more) birth 

●Deadline  Must be received by Wed, Jan. 31
st 

 

*When applying online, please scan the QR code below. 
 

Kosodate (child raising) Hiroba 
Why don’t you come and join this activity? 

●Subject Person  Children 0 years old - preschoolers and their guardians 

●Date and Time 

Date Time Venue 

Tue, Jan. 9
th ①10:00am-11:30am 

②2:00pm-3:30pm 
*Please leave the 
venue when each time 
is over. You can only 
join one time per day. 

Reiwa Kodomo Joho 
Center(Reiwa Children 
Information Center),  
Kosodate-oen (support for 
child raising) Floor  
(Sukoyaka Koryu Plaza 3F) 

Tue, Feb. 13
th
 

Tue, Mar. 12
th
 

●Cost  free  ●Contents  Reading stories etc. 

●Limit  40 people / each time (First-come first-served basis) 

*No reservation is necessary. 
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Kids Cooking Class 
Why don’t you learn with your child how to cook Miso soup (bean paste soup) 
made with dried-sardine-soup stock and rice? The aim of this class is to 
encourage children to cook by themselves and to eat what they cooked.  

●Subject Person 

Children aged 5 and 6 (as of Mar.31
st
, 2024, Preschoolers) and their 

guardians 
*Each child must be accompanied by one of the guardians. 

●Date and Time 

Sat, Feb. 17
th 

 10:00am – 12:30pm 

●Venue Sukoyaka Koryu Plaza, Kitchen 

●Contents 

◇Cooking Onigiri (rice ball), Miso soup, easy side dish 

◇Lecture given by a national registered dietitian 

*If you or/and your child are allergic to any ingredients, please let us know 
when applying. We will try not to use them. 

●Limit 12 groups 

*If applications exceed capacity, a drawing will be held. 

●Fee 500yen 

●Necessary Items 

 Aprons and Bandanas (for you and your child), Writing materials, Drinks, 
 Chopsticks for your child, Hand towel 

●Application Deadline  must be received by Wed, Jan. 31
st
 

* No daycare for infants 

Onojo General Gymnasium Sports Class 
Each class targets beginners and you can take exercise at your own pace. You 
can join any time. 

●Venue  Madoka Park General Gymnasium 

●Participation Fee  300yen / lesson（including insurance） 

●Necessary Items 

casual outfit for exercising, indoor shoes, drink, towel, etc. 

●How to apply 

call us with the information; participant’s name, age, telephone number,  
name of the class, the first participation day 

●Application Acceptance  from Tue, Jan. 9
th 

 

Class Date, Time 

Limit 
(First-come 
first-served 

basis) 

Contents 

Take It Easy 
Jan. 12

th
 - Mar. 22

nd
 

Every Fri. 
10:00am - 12:00pm 

15 

Exercise with a step 
ladder, Muscle 
strengthening 
exercise, Stretch, 
etc. 

Orientation for 
Training Room 

Users 

Jan. 16
th
 - Mar. 19

th 

3
rd

 Tue. 
1:30pm - 3:00pm 

2 
How to use training 
machines 

*Please pay the fee at the reception on the day of the class before the class 
starts. 
*Each class includes preparation and clean-up time. 
*You can join in mid-tem. 
*No class on national holidays. 
*The class might be cancelled in certain circumstances. 

Let's fold a paper (Origami) and decorate! 

●Subject Person  Children 0 years old - preschoolers and their guardians 

●Date  Wed, Jan. 31
st
 

●Time  ◇10:45am–11:30am ◇2:00pm–2:45pm 

●Contents  Make animal faces such as penguin and bear using paper and 

decorate a wall 

●Limit  50 groups (First-come first-served basis) 

●Venue  Oyako Salon 【Sukoyaka Koryu Plaza 1F】 

*No reservation is necessary. 
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Onojo Cocoro-no-furusato-kan City Museum Information 
- Japanese History Experience held in January - 

Cocoful Workshop 

Time Contents 

Sat, Jan. 6
th
 / Sun, Jan. 7

th 
Let’s play Japanese New Year's games! 

Sat, Jan. 13
th
 / Sun, Jan. 14

th 

Sat, Jan. 20
th
 / Sun, Jan. 21

st
 

Let’s make a decoration for ''Setsubun'' 
(Japanese seasonal event)! 

Sat, Jan. 27
th
 / Sun, Jan. 28

th
 Let’s try ‘‘Origami’’ (paper folding)! 

●Subject person  Whoever wants to join. 

*3rd graders of elementary school and younger must be accompanied by 
their guardians. 

●Time  10:00am - 4:00pm (Reception is closed at 3:30pm.) 

●Venue  Kids History Experience Room 

【1
st
 Floor, Onojo Cocoro-no-furusato-kan City Museum】 

●Fee  Free  *It will end when materials run out. 

Cocoful Experience Workshop 

Let’s make ‘‘Kafu’’, an ancient coin! 

●Subject person  Elementary school students and older 

*3
rd

 graders of elementary school and younger must be accompanied by 
one of their guardians. 

●Contents  ･Learn casting technique in ancient times 

･Pour melted alloy in an mold and make an imitation of Kafu,  

ancient coin, found in Onojo City 

●Date  Sat, Jan. 27
th
 / Sun, Jan. 28

th
   ●Time  1:00pm - 3:00pm 

●Venue  Lecture room 

【M2
nd

 floor, Onojo Cocoro-no-furusato-kan City Museum】 

●Limit  10 people / each day 

         *If applications exceed capacity, a drawing will be held. 

●Fee  300 yen 

●Application Period  Mon, Jan. 1
st
 -

 
Wed, Jan. 10

th 

●How to apply  Send e-mail or fax to us with the name of event “January’s 

Cocoful Experience Workshop”, participant’s name, name of guardian (In 
case of the participant is a 3

rd
 grader of elementary school or younger), 

telephone number, e-mail address, preferred date written. 
*1 application for 1 participant 

 

*For application or further information, please contact us. 
 

 

Night time and Holiday Doctors (Monthly) 

We provide the information on Night time and Holiday Doctors (Monthly) in 
English on the website of Onojo City. Please check the following site and make 
use of it in the case of emergency at night and on holidays. 
 

URL http://www.city.onojo.fukuoka.jp/s021/020/120/010/020/050/93875.html 
 
*Please visit a medical institution available at night time or on holidays only in case 
of emergency.  

*As the information is subject to change, please confirm availability beforehand with 
the medical institution you would like to visit. 

Onojo Cocoro-no-furusato-kan City Museum 
Visitors are able to learn the history of Onojo City easily and widely through 
exhibitions. 

●Closed  Every Monday 

            *If Monday falls on a public holiday, the museum is closed on the 
following weekday. 

●Hours  9:00am - 7:00pm 

●Admission  Permanent Exhibition: Free 

*Special Exhibition: Charged 

●Address  3-8-3 Akebono-machi, Onojo City 

 

 Don’t feeｌ alone. 

Please email us at  
shakai@city.onojo.fukuoka.jp 

if you have any problems living in Onojo City. 

Joe’BOX 
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For application or further information, please contact 
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Novel Coronavirus (COVID-19) Vaccination 

●Subject Person 

Persons aged 6 months old or older 

●Number of Times 

  Once during the period from Wed, Sep. 20
th
, 2023 to Sun, Mar. 31

st
, 2024, 

in principle 

●Vaccination Fee 

  Free (until Mar. 31
st
, 2024) *Fee will be charged from April 1

st
, 2024. 

  *In the case that you receive treatment, you need to pay the fee which is 
covered by insurance. 

●Vaccination Interval 

3 or more months after the previous COVID-19 vaccination 

●Vaccine Type 

Pfizer COVID-19 vaccine targeting Omicron subvariant XBB.1.5 
 

We will conduct mass vaccination on the following dates. If you want get the 
vaccine at the mass vaccination, please make a reservation at Onojo City 
COVID-19 Vaccination Call Center or Onojo City COVID-19 Vaccination 
Reservation Website. 
*For further information regarding making a reservation, please see the 
right column. 

●Mass Vaccination Schedule in January (12 years old or older) 

Sat. January 13th
 2:00pm-5:45pm 

Sat. January 20th 10:00am-12:45pm 

Sat. January 27th 2:00pm-5:45pm 

●Mass Vaccination Venue 

Sukoyaka Koryu Plaza 【4-2-1 Kawarada, Onojo City】 
 

●Individual Vaccination 

If you want to get a COVID-19 vaccine at a medical institution, please make 
a reservation. 

  *Regarding medical institutions conducting the individual vaccination in  
Onojo City, please check the website of Onojo City or contact us. 

  *If you want to receive the primary series of COVID-19 vaccine, please 
receive them at medical institutions. 

*For further details, please check the Jan. 1
st
 issue of the City Magazine  

“Onojo” (Written in Japanese) or contact us. 
 

(Continued on the right column) 
 
 

Novel Coronavirus (COVID-19) Vaccination 

●How to make a vaccination reservation 

◇By Phone  ◇Online 

*Please prepare your vaccination ticket at hand. 
*If you need language support at the mass vaccination venue, please let us 
know when making a reservation. 
 

*If you cancel your vaccination reservation for some reason, please let us 
know by one day before your vaccination day by phone or online. We only 
accept cancellation on the day of your vaccination day by phone. 
 

◆Online 
 
 
 
 
 
 

◆By Phone 

Onojo City COVID-19 Vaccination Call Center at 092-580-1892 
*Reception time: 

◇Weekdays  9:00am - 7:00pm 

◇Saturdays, Sundays and National holidays  9:00am - 5:00pm 

*Closed from Fri, Dec. 29
th
 to Wed, Jan. 3

rd
 

 

◎ In the event that you suffer some injury to your health due to 

vaccination, a relief system is available. 
Vaccinations can cause health problems (including illness or disability). 
Although this is extremely rare, the risk cannot be eliminated, and a relief 
system has been established for this reason. For further information, please 
contact us. 

(Continued on No.9) 

【Onojo City COVID-19 

Vaccination Reservation Website】 
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Novel Coronavirus (COVID-19) Vaccination 

COVID-19 Vaccination for Children between 6 months old and 11 years old  
Please discuss with your child about taking the vaccine and make a right 
decision for you all with the right knowledge of efficacy and risk of side effects 
of the vaccine to prevent the infection. 

●Primary Series 

◇Children between 6 months old and 4 years old 

You must leave an Interval of 3 weeks or more from the 1
st 

dose to receive 2
nd

 
dose. You must leave an Interval of 8 weeks or more from the 2

nd 
dose to 

receive 3
rd

 dose.  

◇Children between 5 years old and 11 years old 

You must leave an Interval of 3 weeks or more from the 1
st 

dose to receive 2
nd

 
dose. 

●Additional Dose 

You must leave an Interval of 3 months or more from the previous dose. 

●Vaccination Period 

  until Sun, Mar. 31
st
, 2024 

●Vaccination Fee 

  Free 

●Vaccine Type 

COVID-19 vaccine targeting Omicron subvariant XBB.1.5 
*We use age-appropriate COVID-19 vaccine 

 
*For further details, please check the Jan.1

st
 issue of the City Magazine  

“Onojo” (Written in Japanese) or contact us. 
 

*For the past 3 years, the COVID-19 virus goes around in the year-end 
and beginning of the New Year. Please receive the vaccine with the right 
knowledge of efficacy and risk of side effects. 
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Novel Coronavirus (COVID-19) Vaccination 

COVID-19 Vaccination for Children between 6 months old and 11 years old  

●Necessary Items 

◇Vaccination ticket combined with pre-vaccination screening questionnaire 

◇Document to identify yourself such as Residence Card, My Number Card, Health 

Insurance card, etc. 

◇Maternal and Child Health Handbook to confirm the vaccination history 

*To receive the vaccine, guardian consent is necessary and also children need to 
be accompanied by their guardian(s). If a person other than guardian(s) 

accompanies your child, letter of attorney (委任状) is necessary. 

●Vaccination Venue  designated medical institutions written below 

*Please make a reservation in advance. 

Medical 
Institution 

How to Make a Reservation 

Address 
Phone 

Number 

Children 
between 6 
months old and 
4 years old 

Children 
between 5 
years old and 
11 years old 

Ueda 
Pediatric 
Clinic 

Call a medical 
institution 

◇Onojo City 

COVID-19 
Vaccination 
Reservation 
Website 
 

◇Onojo City 

COVID-19 
Vaccination 
Call Center 

Tsukinoura 
1-chome 

092-558-5755 

Matsuda 
Pediatric 
Clinic 

Shimoori 
1-chome 

092-501-2894 

Inoue 
Kodomo 
(Children) 
Clinic 

Yamada 
2-chome 

092-588-6070 

Ishihara 
Pediatric 
Clinic 

Website of Medical Institution 
Shirakibaru 
1-chome 

092-574-3505 
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 Don’t feeｌ alone. 

Please email us at  
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Selected information from the city magazine "ONOJO" 

Jan. 1st, 2024 issue (No.10) 

 

For application or further information, please contact 
Community Culture Section 
Tel: 092-580-1876  Fax: 092-573-7791 

E-mail: shakai@city.onojo.fukuoka.jp 

Information on Opening Hours 
Jan. 9

th     
Onojo Cocoro-no-furusato-kan City Museum will be CLOSED 

Jan. 13
th   

Citizen Service Section will be open from 9:30am to 12:30pm
6 

 

*For Facilities Closed and Irregular Service during New Year Holidays, please 
see page No.1. 

Consultation Service for Novel Coronavirus Infection (COVID-19) 

●Consultation for Visiting Medical Institution 

If you suspect that you might have been infected with COVID-19, please 
contact your family doctor, Fukuoka Prefecture COVID-19 General 
Consultation Call Center or Health and Welfare Environment Office before 
visiting a medical institution. 
 

As to consultation in foreign language, please contact the number below. 

Fukuoka International Medical support Center TEL：092-286-9595 

* Available all year round (24 hours per day, 365 days per year)  

*Supported Languages  21 languages 
English, Chinese, Korean, Thai, Vietnamese, Indonesian, Tagalog, Nepali, 
Malay, Spanish, Portuguese, German, French, Italian, Russian, 
Khmer language, Myanmar, Sinhara, Mongolian, Hindi, Bengali 

 
 

- Japanese Only - 
Fukuoka Prefecture Consultation Call Center for COVID-19 

TEL：050-3665-8126 *24 hours per day 

Chikushi Health and Welfare Environment Office 

TEL：092-513-5584 *Weekday only 8:30am - 5:15pm 

*Information on this issue: as of Mon, Dec. 18
th
 

 Don’t feeｌ alone. 
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Novel Coronavirus (COVID-19) Vaccination 
Consultation regarding COVID-19 in foreign languages 
For consultation regarding COVID-19 in foreign languages, please 
contact the phone numbers below. 
 

●Fukuoka Multilingual Assistance and Information Center 

TEL: 0120-279-906 (Toll-free) 
*Reception Time: 10:00am - 7:00pm *except Dec. 29

th
 - Jan. 3

rd
 

*Support Languages: Japanese, English, Chinese, Korean, Vietnamese, 
Nepalese, Indonesian, Tagalog, Thai, Malay, Spanish, French, German, Italian, 
Russian, Portuguese, Myanmarese, Khmer, Mongolian, Sinhala, Hindi, Bengali 
*Reception Time will be changed. 
Reception Time: 10:00am - 6:00pm (from Thu, Jan. 4

th
) 

 

◇Telephone Consultation Service by Ministry of Health, Labour and Welfare 

●Regarding Novel Coronavirus Vaccines 

TEL: 0120-761-770 (Toll-free) 

●Regarding Novel Coronavirus 

TEL：0120-565-653 (Toll-free) 
*Reception Time: 

◇Japanese, English, Chinese, Korean, Portuguese, Spanish: 9:00am - 9:00pm 

◇Thai: 9:00am - 6:00pm ◇Vietnamese: 10:00am - 7:00pm 

*Service is provided every day including weekends and holidays.  

 

●Medical consultation such as side effect 

Dedicated COVID-19 Vaccine Phone Number 

TEL: 092-687-4884 
*Reception Time: 9:00am - 5:00pm 
*Service is provided on weekends and national holidays as well as weekdays. 
*Support Languages: English, Chinese, Korean, Vietnamese, Indonesian, 
Tagalog, Thai, Nepali, Malay, Spanish, Portuguese, German, French, Italian, 
Russian, Khmer, Myanmar, Sinhalese, Mongolian 
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