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Mar. 15th, 2024 issue (No.1) 

 ←Scan the code to access English page of Onojo City 

Norovirus Prevention Information 
Please protect yourself from Norovirus. 

Preventive measures 

●Wash and disinfect your hands well and frequently. 

●Make sure the food is fully heated. 

 

For application or further information, please contact 
Community Culture Section 
Tel: 092-580-1876  Fax: 092-573-7791 

E-mail: shakai@city.onojo.fukuoka.jp 

Certificate Issuance Service at Convenience Store Starts from April 2024 
We start Certificate Issuance Service at convenience stores from April 2024. It 
becomes possible to obtain certificates at convenience stores using My 
Number Card (Indivisual Number Card) (without filling in a paper application 
form) from April 2024. 

●Start of Service 

from Mon, April 1
st
, 2024 

●Places that Certificates can be Obtained 

◇Convenience stores which have multi-copy machines available for the 

issuance of the certificates ◇South, Central, East and North community 

center ◇Onojo City Hall 

Places Time 

Multi-copy machines at 
convenience stores 

6:30am-11:00pm 
*excluding Dec. 29

th
 to Jan. 3

rd
 and maintenance 

check day 

South, Central, East and 
North community center 

9:00am-9:00pm 
*excluding 3

rd
 Tuesday (If the 3

rd
 Tuesday falls 

on a public holiday, it is the following weekday) 
and Dec. 28

th
 to Jan. 4

th
 

Onojo City Hall 

◇Mon. to Fri. 8:30am-5:00pm 

*excluding National Holidays, Dec. 29
th
 to Jan. 3

rd
 

◇2
nd

 and 4
th
 Saturday 9:30am-12:30pm 

●Certificates that can be Obtained 

◇Copy of residence certificate ◇Certificate of Seal Registration 

◇Taxation Certificate/Tax Exemption Certificate, Income certificate (for the 

year 2022 only) 
Necessary Items to Obtain the Certificates 

◇My Number Card ◇4-digit pin code 

●Issuance Fee 

250 yen 
*This fee is also applied to obtaining certificates by operating a terminal 
machine installed at Onojo City Hall and each community center using My 
Number Card. 
*When you obtain the certificates at Onojo City Hall and each community 
center using Citizen Card (Shimin Card), the fee is 300 yen the same as 
before. 

 (Continued on the right column) 

Certificate Issuance Service at Convenience Store Starts from April 2024 

●Safety of Procedure 

You can obtain the certificates with safety as you can obtain the certificates 
operating a multi-copy machine installed at a convenience store etc. by yourself 
without being seen by anybody. 
 

●My Number Card can be used for… 

◇Verifying identity 

◇Health Insurance Card (can be used only at medical institutions installing a My 

Number Card reader.) 

◇Filing a final tax return through e-Tax (online). 

◇One-stop special application of Hometown Tax Donation, Furusto Nozei 

◇Obtaining the certificates such as residence certificate, certificate of seal 

registration and taxation certificate, etc. through City Online Application. 
 
 
 
 
 
 
 
 

●Increasing Use of My Number Card 

A My Number Card is a plastic card which contains an IC chip, and the bearer’s 
name, address, My Number (the Individual Number), and ID photograph, etc., are 
displayed on it. This card can be used to verify identify on line safely and surely, 
therefore, it will be a necessary item in a digital society. 
 

*You can check, register and change your registration status such as registration 

of My Number Card for the use of health insurance card and bank account 

information to receive allowances and further information such as the usage of 

My Number Card and services available through digital certificate for smartphone 

on Mynaportal website. 
 

For further information, please contact us. 

【QR Code for City Online Application】 【QR Code for Mynaportal website】 
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For application or further information, please contact 
Community Culture Section 
Tel: 092-580-1876  Fax: 092-573-7791 

E-mail: shakai@city.onojo.fukuoka.jp 

General Service Center available on the 2
nd

 and 4
th

 Saturdays 
General Service Center is open from 9:30am to 12:30pm on 2

nd
 and 4

th
 

Saturdays. You can take the following procedures on the 1
st
 floor at Onojo 

City Hall. 

●Main Services  

◆ Issuance of certificates such as residence certificate, certificate of 

personal seal registration, tax certificate 

  ◆Acceptance of Birth, Marriage, Death notification (Not issuance of  

residence certificate with new family members or without the departed)   

  ◆ Acceptance of Notification of Moving-in, Moving-out, Change of 

Residence Inside the City or Change of Household 

  ◆ Seal Registration: new registration, change of registered seal, 

notification of loss of registered seal, cancellation of registered seal 

  ◆Procedures of My Number Card (Individual Card) such as Reception of 

My Number Card (Individual Card), Change of PIN 

  ◆Applications for Child Allowance and enrollment in a nursery school 

  ◆Procedure of Enrollment in NHI (national health insurance), withdrawal  

from NHI and Change of NHI 

◆Medical Care for Children and Persons with Severe Disability  

 

 

 

 

 

 

 Don’t feeｌ alone. 

Please email us at  
shakai@city.onojo.fukuoka.jp 

if you have any problems living in Onojo City. 

Joe’BOX 

Consultation counter regarding Novel Coronavirus (COVID-19) 
vaccination will be changed from April 1

st
 

●Until Fri, March 29
th

 at 5:00pm 

◇Onojo City COVID-19 Vaccination Call Center  092-580-1892 

◇Health Section  092-580-1891 

 (Group in charge of measures against infectious diseases) 
*3

rd
 floor, New Building, Onojo City Office 

●From Mon, April 1
st

 

◇Health Section  092-501-2222 

 (Group in charge of measures against infectious diseases) 

*1
st
 floor, Sukoyaka Koryu Plaza 【4-2-1 Kawarada, Onojo City】 

 

Please do not use National Health Insurance (NHI) Card after you lose 
qualification 
You can not use National Health Insurance (NHI) Card issued by Onojo City 
in the following cases. 

◇When you Enroll in your employer’s health insurance plan 

 NHI Card is not valid on and after the certified date written on your 
employer’s health insurance card. 

◇When you move out of Onojo City 

NHI Card is not valid on and after the qualification acquisition date written 
on your NHI Card issued by the municipal office where you move in. 
 

*If you use NHI Card issued by Onojo City without a qualification, you must 
pay back the medical expense that was borne by the insurance. 
 

*If you need to visit a hospital before you get a new health insurance card 
from your company or municipal office where you move in, please consult 
medical institutions. 
 
 

For further information, please contact us. 

mailto:sangyo@city.onojo.fukuoka.jp
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For application or further information, please contact 
Community Culture Section 
Tel: 092-580-1876  Fax: 092-573-7791 

E-mail: shakai@city.onojo.fukuoka.jp 

Application for Municipal Housing 
We accept applications for Municipal Housing (waiting for vacancy room). When 
we have a vacancy, we contact an applicant in order from the top of a waiting list 
which order of applicants is decided by a lottery. 

●Subject Person  Those who fall under all of the following conditions. 

◇Those who have registered their residency in Onojo City 1 year or more or 

have worked at a workplace in Onojo City 2 years or more as of application. 

◇You have relatives to live with. 

◇Your income is on and under the certain standard. 

*For details, please ask us. 

◇You are in trouble with finding housing. 

◇You do not have any default of city tax payment. 

◇An applicant and relatives who will live together do not have any connection 

with any gang groups. 
*Please contact us if you want to know whether you fulfill all these conditions 
or not. 

 
 

●Housing for Application 

◇Akebono Municipal Housing (4-3 Mizuho-machi) 

◇Ogi Municipal Housing (4-No.27, 4-No.28 Ogi) 

●Structure and Apartment layout 

◇Structure: 5 stories, reinforced concrete construction 

◇Apartment layout: 3DK (3 rooms, a kitchen dining room) 

●Rent  Monthly rent is decided depending on the income and family structure 

of an applicant. 

●Deposit  3 months of monthly rent 

●Distribution and Application Period  Mon, Apr. 8
th
 - Fri, Apr. 19

th
 

*Except for Sunday and Saturday 
 
 

●How to Apply 

◇Please visit Property Management Section and submit the application form. 

◇Please bring or send the application form by post. 

*When you send it by post, it must be postmarked by the deadline date. 
*Please check the application guidance (available only in Japanese) for further 
information or contact us. 

Enrollment Notification (Nyugaku Tsuchi Sho) 
Enrollment Notification was sent out in the middle of January to all students 
who will enter schools in April 2024. If you haven’t received the notification, 
please contact us. 
 

*2024’s Enrollment Ceremonies are scheduled as follows; 

●Elementary School 

Thu, Apr. 11
th
 

Subject Person: Born on April 2
nd

, 2017 - April 1
st
, 2018 

●Junior High School 

Wed, Apr. 10
th
 

Subject Person: Born on April 2
nd

, 2011 - April 1
st
, 2012 

*If you enter private elementary school or junior high school, please visit 
Education Promotion Section with the document to certify the admission and 
Enrollment Notification. 
 

 Don’t feeｌ alone. 

Please email us at  
shakai@city.onojo.fukuoka.jp 

if you have any problems living in Onojo City. 

Joe’BOX 
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For application or further information, please contact 
Community Culture Section 
Tel: 092-580-1876  Fax: 092-573-7791 

E-mail: shakai@city.onojo.fukuoka.jp 

Akachan (baby) Hiroba 
Come join us and have a relaxing time with other mothers! 

●Subject Person  3 months -12 months old child and mother or guardian 

*It is not acceptable to bring siblings. 

●Contents  ◇Talk about child-rearing ◇Parent-child play ◇Reading stories  

◇Parenting consultation 

Subject Person Date and time Venue 

Those who live in South / 
East Community Area 

Mon, Apr. 8
th 

10:30am-12:00pm 

Reiwa Kodomo Joho 
Center(Reiwa Children 
Information Center),  
Kosodate-oen (support for 
child raising) Floor  
(Sukoyaka Koryu Plaza 
3F) 

Those who live in North 
Community Area 

Mon, Apr. 15
th 

10:30am-12:00pm 

Those who live in Central 
Community Area 

Mon, Apr. 22
nd 

10:30am-12:00pm 

(Reception: from 10:00am - ) *Please attend in the community area you live. 

●Fee  Free  ●Limit  50 groups / each day (First-come first-served basis) 

●Items to bring  swaddle blanket or bath towel 

*Limited Parking 
 

Nobinobi Hiroba 
Why don’t you experience parent-child play with our day-care center staff and 
interact through picture book reading? 

●Subject Person  Children aged 1 - 2 years and 11 months and their 

guardians living in Onojo City 
*Please consult as to participation of siblings. 

●Date and Time 

Date Time Venue 

Fri, Apr. 5
th 

10:45am - 11:45am 
(Reception:10:30am-) 

Reiwa Kodomo Joho 
Center(Reiwa Children 
Information Center), 
Kosodate-oen (support for 
child raising) Floor (Sukoyaka 
Koryu Plaza 3F) 

Tue, Apr. 9
th 

Fri, Apr. 12
th 

Tue, Apr. 23
rd

 

*Multiple applications are not acceptable. 

●Contents  ◇Let’s play in a ball pit! ◇Let’s play with balloons! 

●Necessary Items  ◇water bottle  ◇towel  ◇extra clothes 

*Please join wearing casual clothes. 

●Fee  free  ●Limit  12 groups / each day (First-come first-served basis) 

●Application Period from Thu, Mar. 21
st to Wed, Mar. 27

th 
(1:00pm-5:00pm) 

*except Saturday, Sunday
 

 Don’t feeｌ alone. 

Please email us at  
shakai@city.onojo.fukuoka.jp 

if you have any problems living in Onojo City. 

Joe’BOX 
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For application or further information, please contact 
Community Culture Section 
Tel: 092-580-1876  Fax: 092-573-7791 

E-mail: shakai@city.onojo.fukuoka.jp 

Onojo Cocoro-no-furusato-kan City Museum Information 
- Japanese History Experience - 

Cocoful Workshop 

Easy craft making class will be held on 1
st
 to 3

rd
 Saturdays and Sundays. 

●Subject person  Whoever wants to join 

●Date  1
st
 to 3

rd
 Saturdays and Sundays / Every month 

●Time  10:00am - 4:00pm (Reception is closed at 3:30pm.) 

●Venue  Kids History Experience Room 

【1
st
 Floor, Onojo Cocoro-no-furusato-kan City Museum】 

●Fee  Free  *It will end when materials run out. 

*3rd graders of elementary school and younger must be accompanied by 
their guardians. 
*Participants can try Japanese traditional games such as Origami, paper 
folding, Karuta, traditional Japanese playing cards, and Ayatori, cat's cradle, 
on 4

th
 and 5

th
 Saturdays and Sundays every month. 

*For further information and applications, please contact us. 

Annual Schedule for FY2024 

Month Contents 

Apr. Let’s play ‘‘Paper Sumo’’! 

May Let’s make a beautiful shape cutting ‘‘Origami’’ paper! 

Jun. Let’s Make a decoration of Tanabata (Star Festival)! 

Jul. Let’s make a ‘‘Kazaguruma’’ (pinwheel)! 

Aug. Let’s make a ‘‘Furin’’ (a Japanese wind chime)! 

Sep. 
Let’s make a rabbit with ‘‘Origami’’ (paper folding) for 
''Otsukimi'', moon-viewing festival! 

Oct. Let’s make a jumping frog with ‘‘Origami’’ (paper folding)! 

Nov. Let’s make paper “Kendama” (paper cup and ball)! 

Dec. Let’s make a Christmas card! 

2025 
Jan. 

Let’s make a mask of ''Setsubun'' (Japanese seasonal event)! 

Feb. Let’s make a “Hina” doll! 

Mar. Let’s make a spinning top with cardboards and toothpicks! 

 
 

 (continued on the right column) 

 

Onojo Cocoro-no-furusato-kan City Museum Information 
- Japanese History Experience - 

Cocoful Experience Workshop 

Craft making class will be held once a month. Advanced application is 
necessary. 

●Subject person  Whoever wants to join 

●Date  Saturday and Sunday / Every month 

●Venue  Vary each month 

●Fee  Charged *Vary depending on the month 

*3
rd

 graders of elementary school and younger must be accompanied by one 
of their guardians. 

Annual Schedule for FY2024 

Dates Contents 

Apr. 20, 21 Let’s make a ‘Magatama’’, a comma-shaped bead, necklace! 

May 25, 26 Let’s make ‘‘Uchiwa’’ (a round fan) with hand-dyed paper! 

Jun. 15, 16 Let’s try chalkboard art for Tanabata (Star Festival)! 

Jul. 27, 28 Let’s make an earthenware and ‘‘Haniwa’’ (a clay figure)! 

Aug. 24, 25 Let’s make a notebook bound in Japanese style! 

Sep. 21, 22 Let’s make a ‘‘Jyomon’’ style case! 

Oct. 26, 27 Let’s experience indigo dyeing! 

Nov. 23, 24 Let’s make a kite! 

Dec. 14, 15 Let’s make a chopstick case with pressed flowers! 

2025 
Jan. 25, 26 

Let’s make ‘‘Kafu’’, an ancient coin! 

Feb. 22, 23 Let’s make ‘‘Wagashi’’ (Japanese sweets) for spring! 

Mar. 22, 23 Let’s make an ancient motif magnet! 

For further information and applications, please contact us. 
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For application or further information, please contact 
Community Culture Section 
Tel: 092-580-1876  Fax: 092-573-7791 

E-mail: shakai@city.onojo.fukuoka.jp 

Onojo Cocoro-no-furusato-kan City Museum 
Visitors are able to learn the history of Onojo City easily and widely through 
exhibitions. 

●Closed  Every Monday 

            *If Monday falls on a public holiday, the museum is closed on the 
following weekday. 

●Hours  9:00am - 7:00pm 

●Admission  Permanent Exhibition: Free 

*Special Exhibition: Charged 

●Address  3-8-3 Akebono-machi, Onojo City 

 

Recruiting Participants of Madoka Sports 
 

Madoka Sports 
Balance Exercise Class 

●Date and Time 

May 13
th
 - July 22

nd
 (Mondays, 10 times) 1:00pm - 3:00pm 

*No class on July 15
th
 

●Venue   Higashi Community Center, Multipurpose Room 

●Limit   25 people 
 

 

Madoka Sports 
“Relax your mind and body” Relax Yoga Class 
Relax your body and calm your mind with yoga poses and breathing 
techniques. 

●Date and Time 

May 13
th
 - July 22

nd
 (Mondays, 10 times) 7:00pm - 9:00pm 

*No class on July 15
th
 

●Venue  Kita Community Center, Multipurpose Room 

●Limit  25 people 
 

 

Madoka Sports 
“Exercise in the Water” Aquatic Exercise Class 
Improve muscle strength through aquatic exercise using buoyancy of water 

●Date and Time 

May 7
th
 - June 18

th
 (Tuesdays, 7 times) 10:00am - 12:00pm 

●Venue  Sport Club Phoenix (2-8 Murasakidai, Onojo City) 

●Limit   15 people 
 

 

(Continue to No.7) 

Family Support Center Onojo (Onegai Member Registration Date) 
“Family Support Center Onojo” is a paid-volunteering service aiming to support 
guardians with child care. Please register to use this service. 

●Subject Person 

Guardians of children aged 3 months old up to elementary school 6
th
 graders 

and who live or work in Onojo City 

●Time 10:00am - 12:00pm (Reception: 9:45am-) 

●Limit  15 people / each venue *First-come first-served basis 

●Application deadline  by 2 days prior to each scheduled registration date 

●Venue of Registration 

Venue Date 

Chuo (Central) Community Center 

Fri, Apr. 5
th
 

Sat, Apr. 20
th
 

Thu, Jun. 20
th
 

Wed, Aug. 7
th
 

Sat, Jan. 25
th
 

Tue, Mar. 11
th
 

Minami (South) Community Center 

Thu, May 16
th
 

Tue, Oct. 8
th
 

Fri, Feb. 14
th
 

Higashi (East) Community Center 
Tue, Jul. 9

th
 

Fri, Nov. 8
th
 

Kita (North) Community Center 
Wed, Sep. 4

th
 

Thu, Dec. 5
th
 

For further information, please contact us. 
 

 Don’t feeｌ alone. 

Please email us at  
shakai@city.onojo.fukuoka.jp 

if you have any problems living in Onojo City. 

Joe’BOX 
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For application or further information, please contact 
Community Culture Section 
Tel: 092-580-1876  Fax: 092-573-7791 

E-mail: shakai@city.onojo.fukuoka.jp 

Recruiting Participants of Madoka Sports 
 

Madoka Sports 
“To have good posture” Exercise Class for Good Posture 
Let’s shape-up using exercise tools! 

●Date and Time  

May 9
th
 - July 11

th 
(Thursdays, 10 times) 1:00pm - 3:00pm 

●Venue  Chuo Community Center, Multipurpose Room 

●Limit   25 people 
 

 

Madoka Sports 
“Let’s start playing golf!” Golf Lesson 
You will learn from the basics, not only the techniques but also the golf 
manners. 

●Date and Time  

May 7
th
 - June 25

th
 (Tuesdays, 8 times) 7:00pm - 8:30pm 

●Venue  Inter Golf Club (Ogi, Onojo City) 

●Limit  5 people 
 

 

 

There are other exercise classes. For the information, please contact us. 
 
 

(Continued on the right column) 

Recruiting Participants of Madoka Sports 
 
[Application for Madoka Sports] 
*Each class includes preparation and clean-up time 

●Subject Person Onojo City residents or who are working in Onojo City 

●Fee  4,000yen (including insurance fee), except for Golf Lesson 

 (Golf Lesson: 15,000yen, including insurance fee and facility use fee) 
*Advanced Payment 

●Application  Write the name of class (3 options at a maximum), postal 

code, address, name (furigana), gender, date of birth, phone number, on a 
post card and send it to the address below. 
*A post card should be sent per applicant 

●Application Period  Must be received before Mon, Mar. 25
th

 

*Drawing will be held if the applicants exceed the limit. 
*Notification will be sent to only elected applicants after the draw. 
*Advanced payment at a first class 
*Please check the notification for details. 

 
[For information and application] (Japanese-speaking staff Only) 

Onojo Sports Association (大野城市スポーツ協会) 

「Madoka Sports (まどかスポーツ)」 

c/o Madoka Park Sogo Taiikukan  
618-12 Otogana, Onojo City, 816-0902  
Phone Number: 092-503-0021 

  
 Don’t feeｌ alone. 

Please email us at  
shakai@city.onojo.fukuoka.jp 

if you have any problems living in Onojo City. 

Joe’BOX 
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For application or further information, please contact 
Community Culture Section 
Tel: 092-580-1876  Fax: 092-573-7791 

E-mail: shakai@city.onojo.fukuoka.jp 

Novel Coronavirus (COVID-19) Vaccination 

●Subject Person 

Persons aged 6 months old or older 

●Number of Times 

  Once during the period from Wed, Sep. 20
th
, 2023 to Sun, Mar. 31

st
, 2024, 

in principle 

●Vaccination Fee 

  Free (until Mar. 31
st
, 2024) *Fee will be charged from April 1

st
, 2024. 

  *In the case that you receive treatment, you need to pay the fee which is 
covered by insurance. 

●Vaccination Interval 

3 or more months after the previous COVID-19 vaccination 

●Vaccine Type 

Pfizer COVID-19 vaccine targeting Omicron subvariant XBB.1.5 
 

We will conduct mass vaccination on the following dates. If you want get the 
vaccine at the mass vaccination, please make a reservation at Onojo City 
COVID-19 Vaccination Call Center or Onojo City COVID-19 Vaccination 
Reservation Website. 
*For further information regarding making a reservation, please see the 
right column. 

●Mass Vaccination Schedule in February (12 years old or older) 

Date Time 

Sat. March 9th
 

10:00am-12:45pm Sat. March 23rd 

(last mass vaccination day 
conducted by the city) 

●Mass Vaccination Venue 

Sukoyaka Koryu Plaza 【4-2-1 Kawarada, Onojo City】 
 

●Individual Vaccination 

If you want to get a COVID-19 vaccine at a medical institution, please make 
a reservation. 

  *Regarding medical institutions conducting the individual vaccination in  
Onojo City, please check the website of Onojo City or contact us. 
*Regarding vaccination for 11 years old or younger, please contact us. 

  *If you want to receive the primary series of COVID-19 vaccine, please 
receive them at medical institutions. 

(Continued on the right column) 
 
 

Novel Coronavirus (COVID-19) Vaccination 

●How to make a vaccination reservation 

◇By Phone  ◇Online 

*Please prepare your vaccination ticket at hand. 
*If you need language support at the mass vaccination venue, please let us 
know when making a reservation. 
 

*If you cancel your vaccination reservation for some reason, please let us 
know by one day before your vaccination day by phone or online. We only 
accept cancellation on the day of your vaccination day by phone. 
 

◆Online 
 
 
 
 
 
 

◆By Phone 

Onojo City COVID-19 Vaccination Call Center at 092-580-1892 
*Reception time: 

◇Weekdays  9:00am - 7:00pm 

◇Saturdays  9:00am - 5:00pm 

*Onojo City COVID-19 Vaccination Call Center will be closed on Fri, Mar. 29
th
 

at 5:00pm. 
 

◎ In the event that you suffer some injury to your health due to 

vaccination, a relief system is available. 
Vaccinations can cause health problems (including illness or disability). 
Although this is extremely rare, the risk cannot be eliminated, and a relief 
system has been established for this reason. 
 
For further information, please contact us. 
 

【Onojo City COVID-19 

Vaccination Reservation Website】 
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For application or further information, please contact 
Community Culture Section 
Tel: 092-580-1876  Fax: 092-573-7791 

E-mail: shakai@city.onojo.fukuoka.jp 

Information on Opening Hours 
Mar. 18

th   
Onojo Cocoro-no-furusato-kan City Museum will be CLOSED 

Mar. 20
th   

Madokapia will be CLOSED 
Mar. 23

rd   
Citizen Service Section will be open from 9:30am to 12:30pm 

Mar. 25
th   

Onojo Cocoro-no-furusato-kan City Museum will be CLOSED
 

 

Consultation Service for Novel Coronavirus Infection (COVID-19) 

●Consultation for Visiting Medical Institution 

If you suspect that you might have been infected with COVID-19, please 
contact your family doctor, Fukuoka Prefecture COVID-19 General 
Consultation Call Center or Health and Welfare Environment Office before 
visiting a medical institution. 
 

As to consultation in foreign language, please contact the number below. 

Fukuoka International Medical support Center TEL：092-286-9595 

* Available all year round (24 hours per day, 365 days per year)  

*Supported Languages  21 languages 
English, Chinese, Korean, Thai, Vietnamese, Indonesian, Tagalog, Nepali, 
Malay, Spanish, Portuguese, German, French, Italian, Russian, 
Khmer language, Myanmar, Sinhara, Mongolian, Hindi, Bengali 

 
 

- Japanese Only - 
Fukuoka Prefecture Consultation Call Center for COVID-19 

TEL：050-3665-8126 *24 hours per day 

Chikushi Health and Welfare Environment Office 

TEL：092-513-5584 *Weekday only 8:30am - 5:15pm 

*Information on this issue: as of Mon, Mar. 4
th
 

Novel Coronavirus (COVID-19) Vaccination 
Consultation regarding COVID-19 in foreign languages 
For consultation regarding COVID-19 in foreign languages, please 
contact the phone numbers below. 
 

●Fukuoka Multilingual Assistance and Information Center 

TEL: 0120-279-906 (Toll-free) 
*Reception Time: 10:00am - 6:00pm *except Dec. 29

th
 - Jan. 3

rd
 

*Support Languages: Japanese, English, Chinese, Korean, Vietnamese, 
Nepalese, Indonesian, Tagalog, Thai, Malay, Spanish, French, German, Italian, 
Russian, Portuguese, Myanmarese, Khmer, Mongolian, Sinhala, Hindi, Bengali 
 

◇Telephone Consultation Service by Ministry of Health, Labour and Welfare 

●Regarding Novel Coronavirus 

TEL：0120-565-653 (Toll-free) 
*Reception Time: 

◇Japanese, English, Chinese, Korean, Portuguese, Spanish: 9:00am - 9:00pm 

◇Thai: 9:00am - 6:00pm ◇Vietnamese: 10:00am - 7:00pm 

*Service is provided every day including weekends and holidays.  

 

●Medical consultation such as side effect 

Dedicated COVID-19 Vaccine Phone Number 

TEL: 092-687-4884 
*Reception Time: 9:00am - 5:00pm 
*Service is provided on weekends and national holidays as well as weekdays. 
*Support Languages: English, Chinese, Korean, Vietnamese, Indonesian, 
Tagalog, Thai, Nepali, Malay, Spanish, Portuguese, German, French, Italian, 
Russian, Khmer, Myanmar, Sinhalese, Mongolian 
 

COVID-19 Vaccination Certificate 
By the policy of the central government of Japan, issuance of the following 
COVID-19 Vaccination Certificates will finish on Sun, Mar. 31

st
. 

◇Issuing COVID-19 Vaccination Certificate at convenience stores 

◇Issuing COVID-19 Vaccination Certificate with a Smartphone App 

 Don’t feeｌ alone. 

Please email us at  
shakai@city.onojo.fukuoka.jp 

if you have any problems living in Onojo City. 

Joe’BOX 

mailto:sangyo@city.onojo.fukuoka.jp

