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Prepare for Earthquake
Noto Peninsula Earthquake which seismic center was Noto

region, Ishikawa Prefecture, occurred on January 1%, 2024.
Supports are being held by self-defense force and
administrative organizations, etc. Onojo City dispatched 2
staff members of Crisis Management Section to the Disaster
Response Task Force of Noto Town, Ishikawa Prefecture
from Jan. 6" to Jan. 10™.)

There is the Kego Fault which runs through Onojo City. It is
an active fault that crosses the Sea of Genkai to Hakata Bay,

Disaster Prevention Map

ONOJO CITY.

and runs northwest to southeast through the Fukuoka plain. It
is said the probability of a big earthquake occurrence in the
southeast area of the fault. If it occurs, it is expected that we
will have serious damage in Onojo City.

We never know when an earthquake will occur, therefore, it is crucial to
prepare for them with proper knowledge.

We introduce what to keep in mind and tips for evacuation when an
earthquake strikes. Please check your evacuation sites and its routes as well
on the map.

*We have English, Chinese and Korean versions of this map. They are
available at Crisis Management Section (3" floor, New building) and
Community Culture Section (3" floor, New building) at Onojo City Hall or
download from the HP of Onojo City.
https://www.city.onojo.fukuoka.jp/s021/020/120/010/020/040/93874 .html

Family disaster prevention discussions

Disasters may strike when family members are not together. Hold advance
family discussions to be ready for actions when an emergency occurs.

Check inside and outside your home and repair any hazardous areas in
preparation for disasters.

(Continued on the right column)

Prepare for Earthquake
Prepare Emergency Go-Bag / At-Home Emergency Stockpile

Emgn’ggmw fﬂ@nﬁﬁg Keep items to 8 minimum and store the bag where 1t Is easily accessible,

Srorsendo O uppeTM
O Radio O Flashlight How to Pack Your Emergency Go-Bag
O Batteries [ Batteries ® Water

(extra batteries for backup) (extra batteries for backup) | Heavy items ao here
1

® Emergency food etc. @ First aid kit | # Emergency food etc.

D Emergency food O Medication . | Keep lightweight and fragjle
O Bottled water O Adhesive plasters/bandages | [ Items such as paper cups here
O Can openers O Disinfectants 'Wetwin-es.tuilet

O Bottle opener [ Medication record / paper, atc. )

O Water bottle [ Save space by taking

O Paper plates @ Infection prevention measures out the core of a toilet
O Paper cups O Hand sanitizer gaper and flattening it
O Masks O Thermometer Things you need
® Valuables ® Other ’immediatelr
O Cash ™ Put f
O Bank books O Clothes Dot oo e
O Personal seal O Feminine supplies in the front pocket
(hanko/Irkan) O Baby 'f'OIJ? O Lighters ';Isl?hueashlﬂ packet
. O Disposable diapers y
S g
H n ——_— T - <At 0 L
O “My Number” card O Wet wipes O Whistle iseptic wipes

O Title deed ilclathes. towels and bedding

Waouum storage beas for clothes are wseful to sve space!

O Mobile phone with chargers
O This Disaster Prevention Map

*excerpt from page 2 of the Onojo City Disaster Prevention Map

For further information, please refer to the Onojo City Disaster Prevention Map
(booklet) or contact us.

(Continued on No.2)

For application or further information, please contact
Community Culture Section

Tel: 092-580-1876 Fax: 092-573-7791

E-mail: shakai@city.onojo.fukuoka.jp
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Prepare for Earthquake Subsidy for Rubella Vaccination Expense
. @®Subject Person
What to do when an earthquake strikes Those who have low antibody levels in rubella antibody test and fall under any

LT | | @Wwomen who are planning to be pregnant

The first strong quake After the quake Check the safety of your : Obtain accurate Cooperate with .
lasts for 1 minute subsides, put out neighbors and prevent : information via radio : fire-fighting rescue @Spouses or Partners of women who are planning to be pregnant and
any fires the spread of fire etc. Rescue and first aid preg nant women
WFirst, protect yourself : M Secure the M call out to your W Obtain accurate ¥ Helping each other & F 8 3
ot oover i © evacuation foute :  neighbors nformation is Important BPersons living with women who are planning to be pregnant and pregnant
table W Check where fires : [l Extinguish fires in W Minimize use of the : [l Use emergency women
. Protect your head might start the neighborhaod telephone water and food @Subject Vaccination Rubella or MR Vaccination taken after Mar. 31%, 2023
with cushions or M Ensure the safety : [l Be prepared for M Evacuate if there is : M Do not enter . . . :
magazines of your family aftershocks a danger of the collapsed houses ®Subsid y Vaccination Expense *Maximum amount 10,000 yen
. Stay away from members M Prepare emergency ©  0USe collapse I Get the latest @Application Deadline Mon, Apr. 8", 2024 for vaccination taken during the
furnitu d itel disast d q
glassen FPut on shoes me damage | period from Sat, Apr. 1%, 2023 to Sun, Mar. 31%, 2024

ﬂ' information

( 2 _ e
p ‘ff”“ A O 4 4 ol Please contact us for details such as necessary things.
(r——— i' v 3-)
c |/ (] 3
N = J1 & —a— & [ Rubella Antibody Test (Free of Charge)
Rubella antibody test is provided at designated medical institutions in
Fukuoka Prefecture.

What to do when phone calls are not connected @Subject Person

ONTT Disaster Emergency Message Dial 171 @, @ and 3 mentioned above

. Messages can be recorded and played back when phone calls cannot be easlly connected during disasters. *EXCEpt those who have had a test for Rubella Antibody before, who
S‘I;hf\est.ysz;\rtlﬁsslzlir?:;d:#;vtr;n;:;dlfﬂculttogetthrough on the phone during disasters due o an increasing number of calls for checking the ObViOUSIy have had Rube"a VaCCination bEfore, and those WhO have had

rubella.

To record
e
oo o Push starting from the area code
To listen to For further information, please contact us.
Dialt ber of th ’
pamessae  p—E)

Push starting from the area code
H *The services are provided when major disasters . . . .
.DlsaSter message board have occurred. Check the details from the service For appllcatlon or further |nf0rmat|0n, please contact
This service can be used when the Internet is available during disasters. providers such as NTT and mobile phone company. Com mun |ty CU |tU re SeCtion

Tel: 092-580-1876 Fax: 092-573-7791
E-mail: shakai@city.onojo.fukuoka.jp

Please email us at
shakai@city.onojo.fukuoka.jp
if you have any problems living in Onojo City.

Joe'BOX

] Don’t feel alone.

©
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@Benefit for low-income households which are imposed residential tax
(per capita levy) only (100,000 yen)

@Benefit for low-income child-rearing households (50,000 yen)

Benefit will be provided to low-income households which are imposed
residential tax (per capita levy) only and low-income child-rearing households. It
is to take into consideration that rise of price of electric power, Gas, food, etc.
will greatly affect household budget of low income households.

@Benefit for low-income households which are imposed residential tax
(per capita levy) only (100,000 yen)

@Eligibility

Households registered with Onojo City as of Dec. 1%, 2023 and all members in
the same household are imposed residential tax (per capita levy) for FY2023
only or households which consist of family members who are imposed
residential tax (per capita levy) for FY2023 only and exempted from residential
tax.

*except households which consist of family members who are dependent of the
persons who are imposed residential tax.

*If you received the benefit for low-income households which are imposed
residential tax (per capita levy) for FY2023 only (100,000 yen) at other
municipalities, you are not eligible for this benefit.

@Benefit Amount 100,000 yen per household

*Payment is done only once.

@Benefit for low-income child-rearing households (50,000 yen)
@Eligibility

Households registered with Onojo City as of Dec. 1%, 2023 and all members in
the same household are imposed residential tax (per capita levy) for FY2023
only or exempted from residential tax and rear child(ren) age 18 or under (born
on Apr. 2", 2005 or after).

@Benefit Amount 50,000 yen per child

*Payment is done only once.

(Continued on the right column)

@Benefit for low-income households which are imposed residential tax
(per capita levy) only (100,000 yen)

@Benefit for low-income child-rearing households (50,000 yen)
@Procedure

If you are eligible for this benefit, we will send a notification letter or an
application form from the beginning of March sequentially.

OHouseholds which will receive a notification letter

We will send a notification letter to households who received 70,000 yen benefit
for Emergency Support Benefit for Rise of Price of Electric Power, Gas, Food,
etc. and rear child(ren) age 18 or under.

{OHouseholds which will receive an application form

We will send an application form to households which would be eligible for the
benefit for low-income households which are imposed residential tax (per capita
levy) for FY2023 only (100,000 yen) *including household rearing child(ren) age
18 or under.

@How to Apply

OBy post  $OOnline

@®Payment of the Benefit from the end of March sequentially

*If the application is incomplete, the payment might be changed from the
scheduled payment date.

@Application Deadline Fri, May 31°%', 2024
*Application postmarked on Fri, May 31% will be deemed valid.

*For further information and applications, please contact us.

For application or further information, please contact
Community Culture Section

Tel: 092-580-1876 Fax: 092-573-7791

E-mail: shakai@city.onojo.fukuoka.jp
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Discarding Procedure for Motor Cycle or Light Motor Vehicle (Kei car) Please take necessary procedures when moving in and out

If you have a registered motor cycle or light motor vehicle and fall under any | | Please take necessary procedures within 14 days from the date of living in a new
of the followings, please carry out a procedure for discarding your vehicle by | | place when you move in from outside the city and change residence inside Onojo
Mon, Apr. 1%, Otherwise, this year’s Light Vehicle Tax will be imposed to the City. When you move out from the city, the application will be acceptable from 2

registered owner (as of April 1%). weeks prior to the scheduled moving-out date.
@ \ehicle is non-usable (broken) You can also take procedures such as national health insurance, other medical
@ You do not have the vehicle any more (stolen, handover, etc.) cares at the same time. ’

@ Your address is registered out of Onojo City (move-in or move-out)
€4 The owner is dead (If someone else is still using the vehicle, please take
a procedure for changing the name of the owner.)

@®Necessary Items:

Application

Type of Vehicle Contact Circumstance Necessary Documents S
Motor cycle (with a ®Passport Wihin_ 14 days
displacement of) 12566 @ Residence Card (Unnecessary in | from the date of
or less, Special vehicles Municipal Taxation Section Entry into Japan f ot 3o t port of y arrival in Onoio
such as 3 or more Tel: 092-580-1827 case of not receiving at port 0 o |
wheels with 21-50cc, ' entrance.) y
forklift, etc. Moving-out from @ National Health Insurance Card From 2 weeks

Kyushu District Transport Bureau, Onojo City and other medical cards (If you prior to the
Motorcycle more  than Fukuoka Branch Office (including moving have) scheduled
125¢cc Tel:050-5540-2078 overseas) # Residence Card or Special moving-out date
Lisln: mrssiar vl el Light Motor Vehicle Inspection Change of Permanent Resident Certificate
g Organization Tel:050-3816-1750 Residence Inside €My Number Card (Individual
*Unlike Motor Vehicle Tax, Onojo City Number Card)

on monthly basis for Light Vehicle Tax ] 23 @ National Health Insurance Card arrival in  Onojo
L) Mov?ng-in fr(_)m . @ Residence Card or Special City
outside Onojo City Permanent Resident Certificate

Have you paid the 10™ period of National Health Insurance Tax? My Number Card (Individual

The deadline of payment of the 10" period of National Health Insurance Tax Number. F:ard) FyET
is Mon, Apr. 1%, Delinquent charge will be charged the payment is overdue. | | *If any person other than you notifies, letter of attorney (ZE4EAK) is necessary.

Please make sure to pay by the deadline.

— o -

i : 12 — - Within 14 days
there is no taxation system i AH‘. # Certificate of Moving-out from the date of

@®Delinquent Charge  8.7% annually for 2024 For application or further information, please contact
*From the next day of the deadline to the day a month passes: 2.4% annually Community Culture Section

*Making a payment of municipal tax etc. by direct debit is convenient. For Tel: 092-580-1876  Fax: 092-573-7791

application, please contact us. E-mail: shakai@city.onojo.fukuoka.jp
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Please let us know when you are moving out

When you are moving out (within the city or outside the city), you will need to

take the procedure of disconnection of water supply and settle your water and

sewerage rates. Please make sure to contact us at least 5 days before your

move-out.

*If the management company of your apartment, housing or house is managing
your water and sewerage rates, please contact them.

Let’s go to "Star-dome-madoka"!

Let’s watch the stars together! *

@®Date and Time Sat, Mar. 23  7:00pm - 8:50pm

@®Venue Kita Community Center, Star-dome-madoka

@Contents <>Observing the planets in spring with a telescope
<{>Observing the stars in winter with a telescope

@®Fece Free

*Junior High School students and younger must be accompanied by their

guardians.

*In the case of rain or cloudiness, a story telling will be held in a room.

*No registration in advance necessary.

Infant Immunization Week from Mar. 1> to 7"

Immunity of new born babies decreases as they grow. Therefore it is necessary

to boost their immune system by themselves and vaccination helps it. In

preparation for entrance to school in April, please take a vaccine and prevent

infectious diseases.

@®Remarks

@ Though regular vaccinations are free of charge, in case of receiving them after the
subject ages, you are required to pay for them.

@ Please have your child vaccinated when he/she is in good physical condition.

@ Confirm firmly your child’s vaccination history to avoid duplication of the
vaccination.

@®How to Take

@ Please make an appointment at a medical institution beforehand.
*For further details, please contact your family doctor or contact us.

@®Necessary Item
Items such as Maternal and Child Health Handbook, by which vaccination history
is confirmed.

Child Rearing Class for Expecting Couples
Are you expecting a baby? Learn more about pregnancy, child birth and child
rearing with other expecting couples. Pregnancy from 24 weeks to 34 weeks
will be recommended to join this class.
@®Subject person Expecting women and partners who are living in Onojo
City
@Date and Time Sat, May 11"/ 1:30pm - around 4:00pm
@®\Venue Sukoyaka Koryu Plaza, 3F
@®Details ¢ Simulated experience of pregnant woman
€ Maternity exercise for couples, etc. e
®Limit 12 couples st
*An expecting woman who has no birth experience and whose due date is
coming soon will be given priority in case the applicants exceed the limit.
@Charge 200 yen / couple
@How to Apply
Through online application form (Japanese only), send e-mail, or fax to us
with the followings written:
4 The name of this class 9 Names of the expecting woman and partner
@ Date of Birth 4 Postal code and Address 49 Phone number
€ E-mail address €Due date @ First or Second (or more) birth
@Application Period from Fri, Mar. 1% to Sun, Mar. 31

*When applying online, please scan the QR code below.

For application or further information, please contact
Community Culture Section

Tel: 092-580-1876 Fax: 092-573-7791

E-mail: shakai@city.onojo.fukuoka.jp
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Fukushi Festival (Welfare Festival)

Fukushi Festival is held to promote citizens’ understanding of welfare and
activities for welfare by citizens.

@Date and Time

Sun, Mar. 24™  10:00am - 4:00pm

@®Venue

Onojo Madokapia, Onojo City Hall, Onojo General Welfare Center

@Contents

Stage Performance, Film Show, Volunteer Experience Booth, Introduction of
Welfare Vehicles, Panel Display, Food Stalls, etc.

For further information, please contact us.

Onojo Cocoro-no-furusato-kan City Museum
Visitors are able to learn the history of Onojo City easily and widely through
exhibitions.
@®Closed Every Monday

*If Monday falls on a public holiday, the museum is closed on the

following weekday.
@®Hours 9:00am - 7:00pm a
@Admission Permanent Exhibition: Free A
*Special Exhibition: Charged
0OCCM

@Address 3-8-3 Akebono-machi, Onojo City

Multilingual Portal Site, ‘FUKUOKA IS OPEN’
~Live Comfortably with Smiles~

You can get basic information of Fukuoka Prefecture and
attractive things introduced by foreign nationals living in
Fukuoka. Living environment and other information
related to living in Fukuoka are also introduced. The site
is available in 9 languages, Japanese, Easy Japanese,
English, Simplified Chinese, Traditional Chinese,
Korean, Thai, Viethamese and Nepali. You can access
the site by scanning the code on the right.

Health Check-up for Older Senior Citizens for FY2023 is until Sun, Mar. 31%
Health Check-up can detect problems early on and it prevents diseases and
worsening of diseases. We sent the health check-up coupon to subject persons.
@®Subject Person
Those who are a member of Older Senior Citizens’ Medical System (% #i5 &5
EERE)
*Except subject persons who are admitted into the hospital for a long time or
are staying at a welfare facility. For further information, please contact us.
*Persons who are under treatment are also eligible.
@®Place Designated medical institutions *Reservation required
*Please contact your family doctor first.
*To prevent infectious diseases, please check your body temperature
in advance and wear a mask when you visit a medical institution.
@Necessary ltems
@ Insurance Card
@ Health Check-up Coupon (pink color)
*Persons who will turn 75 in March 2024 will receive the health check-up coupon
on around 10" of birth month.
@ Health Check-up Fee: 500 yen ﬂ
@ Medical check-up results of the previous year (If you have) 3
@Check-up Items .
<>Body measurement <>Blood pressure <>Blood lipid Test
<{>Liver Function Test <>Blood Sugar Test <>Urine Test <>Kidney Function Test
<>Anemia <Albumin Blood Test
*Other tests will be conducted when a doctor decides its necessity.

For further information, please contact us.

For application or further information, please contact
Community Culture Section

Tel: 092-580-1876 Fax: 092-573-7791

E-mail: shakai@city.onojo.fukuoka.jp
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Onojo Cocoro-no-furusato-kan City Museum Information Clean-Ene-Park South Open Day for Residents
- Japanese History Experience held in March - (Clean-Ene-Park South is an incineration plant.)
Cocoful Workshop] @®Date Sun, Mar. 10" 10:00am - 2:00pm
dTime ; Contents @®Venue Clean-Ene-Park South [104-5 Shimo-shirozu Oaza Kasuga City]
n I
ga:, Mar. 52)“‘ // SS un, I\I\/f ar. 130m Let's make a message card decorated with @®Contents
a var. = J=un, var. 18- 1 haper flowers! OPlant tour  10:10am, 10:30am, 11:00am, 11:30am, 12:00pm, 12:30pm
22:’ mz:' ;grd;232 k/lﬂz: ;Zm - *Tour Guide: Japanese only
Sat’ Mar. 30“‘/Sun’ Mar. 315t Let’s try “Origami” (paper folding)! <{Limit 30 people per time  *No reservation is necessary

.*Subject PETSEN  WHRORED WAL U9 [ . @ Other events are held at the venue such as Free Handover of Used
3rd graders of elementary school and younger must be accompanied by Children's Clothes (Size: 80cm - 150cm), Game, Craft making, etc.

t.heir gua.rdians. _ . _ U' *The number of free handover items which participants bring back is limited. It
@Time 10:00am - 4:00pm (Reception is closed at 3:30pm.) will end when all the stock has been handed over. Please bring a bag to take
@®Venue Kids History Experience Room the given clothes home.

[1* Floor, Onojo Cocoro-no-furusato-kan City Museum] *Regarding craft making, the number of prepared items is limited. It will end
@®Fee Free *It will end when materials run out. : when the items run out.

. : .
[Cocoful Experience Workshop) ' For further information, please contact us.

Let’s make an ancient motif magnet such as “Haniwa” (a clay figure)!
@®Subject person Whoever wants to join.
*3" graders of elementary school and younger must be accompanied by one
of their guardians.
@®Date Sat, Mar. 23/ Sun, Mar. 24"  @Time 1:00pm - 3:00pm
@®Venue Lecture room

@®Notes
*Limited parking
*Junior High School students and younger must be accompanied by guardians.

Onojo Cocoro-no-furusato-kan City Museum Information

[M2" floor, Onojo Cocoro-no-furusato-kan City Museum] Indigo Dyeing Works Exhibition
@®Limit 10 people / each day 9 ®Period and Time from Tue, Mar. 19" to Sun, Apr. 7" 9:00am - 7:00pm
*If applications exceed capacity, a drawing will be held. == = = . *Closed at 5:00pm on the last day

@®Fee 300 yen 9/ || @Venue Joe Hall (Lobby)

@®Application Period  Fri, Mar. 1% - Sun, Mar. 10" [1° Floor, Onojo Cocoro-no-furusato-kan City Museum]
@®How to apply Send e-mail or fax to us with the name of event “March’s
Cocoful Experience Workshop participant's name, name of guardian (in case

that the participant is a 3" grader of elementary school or younger), telephone For application or further information, please contact
number, e-mail address, preferred date written. Community Culture Section
*1 application for 1 participant Tel: 092-580-1876 Fax: 092-573-7791

*For application or further information, please contact us. Sl Sl e mMEe Il e
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Novel Coronavirus (COVID-19) Vaccination
@®Subject Person
Persons aged 6 months old or older
@Number of Times
Once during the period from Wed, Sep. 20", 2023 to Sun, Mar. 31%, 2024,
in principle
@\Vaccination Fee
Free (until Mar. 31, 2024) *Fee will be charged from April 1%, 2024.
*In the case that you receive treatment, you need to pay the fee which is
covered by insurance.
@®\Vaccination Interval
3 or more months after the previous COVID-19 vaccination
@®Vaccine Type
Pfizer COVID-19 vaccine targeting Omicron subvariant XBB.1.5

We will conduct mass vaccination on the following dates. If you want get the
vaccine at the mass vaccination, please make a reservation at Onojo City
COVID-19 Vaccination Call Center or Onojo City COVID-19 Vaccination
Reservation Website.
*For further information regarding making a reservation, please see the
right column.
@®Mass Vaccination Schedule in February (12 years old or older)
Date Time

Sat. March 9"

Sat. March 23™
(last mass vaccination day

conducted by the city)

@®Mass Vaccination Venue
Sukoyaka Koryu Plaza [4-2-1 Kawarada, Onojo City]

10:00am-12:45pm

@Individual Vaccination

If you want to get a COVID-19 vaccine at a medical institution, please make
a reservation.
*Regarding medical institutions conducting the individual vaccination in
Onojo City, please check the website of Onojo City or contact us.
*Regarding vaccination for 11 years old or younger, please contact us.
*If you want to receive the primary series of COVID-19 vaccine, please
receive them at medical institutions.

(Continued on the right column)

Novel Coronavirus (COVID-19) Vaccination
@®How to make a vaccination reservation
OBy Phone  <Online
*Please prepare your vaccination ticket at hand.
*If you need language support at the mass vaccination venue, please let us
know when making a reservation.

*If you cancel your vaccination reservation for some reason, please let us
know by one day before your vaccination day by phone or online. We only
accept cancellation on the day of your vaccination day by phone.

€ Online

[Onojo City COVID-19
Vaccination Reservation Website]

By Phone

Onojo City COVID-19 Vaccination Call Center at 092-580-1892

*Reception time:

OWeekdays  9:00am - 7:00pm

{Saturdays 9:00am - 5:00pm

*Onojo City COVID-19 Vaccination Call Center will be closed on Fri, Mar. 29"
at 5:00pm.

©In the event that you suffer some injury to your health due to
vaccination, a relief system is available.

Vaccinations can cause health problems (including illness or disability).
Although this is extremely rare, the risk cannot be eliminated, and a relief
system has been established for this reason. For further information, please
contact us.

*For further details, please check the Mar. 1% issue of the City Magazine
“Onojo” (Written in Japanese) or contact us. (Continued on No.9)

For application or further information, please contact
Community Culture Section

Tel: 092-580-1876 Fax: 092-573-7791

E-mail: shakai@city.onojo.fukuoka.jp
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COVID-19 Vaccination Certificate

By the policy of the central government of Japan, issuance of the following
COVID-19 Vaccination Certificates will finish on Sun, Mar. 31,

{lssuing COVID-19 Vaccination Certificate at convenience stores

{>lssuing COVID-19 Vaccination Certificate with a Smartphone App

Novel Coronavirus (COVID-19) Vaccination

Consultation regarding COVID-19 in foreign languages

For consultation regarding COVID-19 in foreign languages, please
contact the phone numbers below.

@ Fukuoka Multilingual Assistance and Information Center

TEL: 0120-279-906 (Toll-free)

*Reception Time: 10:00am - 6:00pm *except Dec. 29" - Jan. 3™

*Support Languages: Japanese, English, Chinese, Korean, Vietnamese,
Nepalese, Indonesian, Tagalog, Thai, Malay, Spanish, French, German, Italian,
Russian, Portuguese, Myanmarese, Khmer, Mongolian, Sinhala, Hindi, Bengali

OTelephone Consultation Service by Ministry of Health, Labour and Welfare
@®Regarding Novel Coronavirus

TEL :0120-565-653 (Toll-free)

*Reception Time:

<Japanese, English, Chinese, Korean, Portuguese, Spanish: 9:00am - 9:00pm
<OThai: 9:00am - 6:00pm <$Vietnamese: 10:00am - 7:00pm

*Service is provided every day including weekends and holidays.

@ Medical consultation such as side effect

Dedicated COVID-19 Vaccine Phone Number

TEL: 092-687-4884

*Reception Time: 9:00am - 5:00pm

*Service is provided on weekends and national holidays as well as weekdays.
*Support Languages: English, Chinese, Korean, Vietnamese, Indonesian,
Tagalog, Thai, Nepali, Malay, Spanish, Portuguese, German, French, Italian,
Russian, Khmer, Myanmar, Sinhalese, Mongolian

Consultation Service for Novel Coronavirus Infection (COVID-19)
@Consultation for Visiting Medical Institution

If you suspect that you might have been infected with COVID-19, please
contact your family doctor, Fukuoka Prefecture COVID-19 General
Consultation Call Center or Health and Welfare Environment Office before
visiting a medical institution.

As to consultation in foreign language, please contact the number below.
Fukuoka International Medical support Center TEL:092-286-9595
* Available all year round (24 hours per day, 365 days per year)
*Supported Languages 21 languages
English, Chinese, Korean, Thai, Vietnamese, Indonesian, Tagalog, Nepali,
Malay, Spanish, Portuguese, German, French, Italian, Russian,
Khmer language, Myanmar, Sinhara, Mongolian, Hindi, Bengali

- Japanese Only -

Fukuoka Prefecture Consultation Call Center for COVID-19
TEL:050-3665-8126 *24 hours per day

Chikushi Health and Welfare Environment Office
TEL:092-513-5584 *Weekday only 8:30am - 5:15pm

Information on Opening Hours

Mar. 4"  Onojo Cocoro-no-furusato-kan City Museum will be CLOSED
Mar. 6" Madokapia will be CLOSED

Mar. 9" Citizen Service Section will be open from 9:30am to 12:30pm
Mar. 11™ Onojo Cocoro-no-furusato-kan City Museum will be CLOSED

Don’t feel alone.

Please email us at
shakai@city.onojo.fukuoka.jp

if you have any problems living in Onojo City.

*Information on this issue: as of Fri, Feb. 16™

For application or further information, please contact
Community Culture Section

Tel: 092-580-1876 Fax: 092-573-7791

E-mail: shakai@city.onojo.fukuoka.jp
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